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December 18, 2008

Attention: Community Mental Health Providers

The purpose of this letter is to provide some background information on B Sharp Technologies,
along with a summary of our objectives and goals with a view to setting up a meeting with you
and your team to discuss how B Sharp Technologies can help your organization with evolving
clinical and technology standards, LHIN integration challenges, and the related impact of
eHealth in the Mental Health and Addictions sector.

B Sharp’s healthware brand; B Care®, is a fully integrated web-based health information system
that includes a suite of point-of-care assessment and case management tools that promote
multi-disciplinary care planning and outcome based reporting. B Care® has been designed to
accommodate any clinical and/or community setting and is fully adaptable to the demands of
client care and evolving Ministry and Canada Health Infoway standards.

Today, B Care® manages more than 35% of Ontario’s in-patient mental health beds. Itis also
being used by a growing number of organizations for CDS-MH/MIS data collection and mental
health reporting within the community sector. Having participated in the (CMHCAP) Community
Mental Health Common Assessment Project, B Sharp is also among the first technology
companies to incorporate this assessment into its suite of products. Additionally, for addictions
and withdrawal management, we are working with our customers, DATIS, and the Ministry to
integrate and streamline this mandatory reporting requirement.

We welcome the opportunity to meet with you and your team to discuss how B Sharp can
provide the tools necessary for effective integration, adoption of the Common Assessment, and
other standardized instruments promoting community care and measurable outcomes. In the
coming weeks, we will be contacting you to explore ways in which we can work together to meet
the pressing challenges facing service providers and alignment with the LHIN. In the meantime,
please take a few minutes to visit our website at www.bsharp.com, or give us a call at 1-866-
994-2499 ext. 258.

Sincerely,

(bt

Michael Conn

23 Lesmill Road, Suite 404 ~ Toronto, Ontario, M3B 3P6 ~ Phone: 416-445-7162, Fax 416-445-2341 ~ www.bsharp.com
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